
FAQ Online Giving 

How does online giving work?  VANCO is our 3rd party processing company.  VANCO is highly 
rated as a secure method to make charitable payments.  

To create an online giving account, go to our church website:  gracewaynesville.com.  Go to 
the Quick Links section at the bottom of the home page. At the Online donation page, select 
“Create your Online Profile”. 

 

Can I make one-time donations?   Yes, you may make one-time donations.   
An account must be created to donate. 
 

How does my donation get to the church?   

Your donation is electronically deposited from VANCO to the church’s bank account on the 
donation date you request. 

We receive a weekly date file from VANCO.  This file is imported into the church software 
system and your donation is directly posted to your pledge account.   

 

Does VANCO cost money to the church? 

Yes, we pay a processing fee for each transaction.  Donors may select the off-set processing 
fee box to help pay the expense.  The use of VANCO saves office labor and assures accurate 
recording of your payments. 

 

Are there other ways to donate online to Grace Church in the Mountains? 

Yes, you can use the bill pay option with your bank.  Follow your bank’s directions for bill pay.  
If you have a pledge # with Grace Church in the Mountains, please use your pledge # as your 
account # on the bill payment. 

 

Can I make a pledge on the VANCO system? 

No.  You may pay your pledge on VANCO, but pledges are made during the annual campaign 
using a form provided.  If you need a pledge form, you may pick one up in the church office. 

 


